Mad March Hare

Privacy Information Notice
At Mad March Hare, we’re committed to protecting and respecting your
privacy.
This Policy explains when and why we collect personal information, how we
use it, the conditions under which we may disclose it to others and what
choices you have. It relates to all our business activities, not just this website.
We may change this Policy from time to time so please check this page
occasionally to ensure that you’re happy with any changes. By using our
services, you’re agreeing to be bound by this Policy.
Any questions regarding this Policy and our privacy practices should be sent
by email to admin@madmarchhare.org.uk, or via the other methods on
our Contacts page.
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1. Who are we?
We are Mad March Hare, an organisation dedicated to raising funds for Breast
Cancer Now, primarily through the Mad March Hare event held annually every
March.
Full contact details can be found here: https://madmarchhare.org.uk/contactus/

2. How do we collect information from you?
We obtain information about you when you register to take part in the Mad
March Hare event, volunteer with us or attend an associated fundraising
event.

3. What information do we collect & how is it used?
We collect information to allow us to process registrations and orders for
merchandise, provide information and to respond to enquiries. The table in
section 3.2 below outlines exactly what information we collect, and for what
purpose.

3.0. Sensitive Data
We do not gather sensitive personal data (e.g. health, genetic, biometric data;
racial or ethnic origin, political opinions, religious or philosophical beliefs, trade
union membership, sexual orientation, and criminal convictions). We expressly
request that you do not provide any such sensitive data to us.

3.1. Third Parties
We will not sell or rent your information to third parties. We will not share your
information with third parties for marketing purposes.
We also use a number of 3rd party services to help us fulfil our contractual.
These 3rd party services are listed in full below; we have verified that these 3rd
party services are GDPR compliant (or are working towards GDPR
compliance), and are certified under the EU-US Privacy Shield Framework (or
are working towards certification) where these organisations are based
outside of the EU.

3.2. Details
The following table outlines the personal data we collect and for what purpose.
The table also outlines the 3rd parties the data is processed by or shared with,
and how long the data is stored for:
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4. Controlling your information
You have certain rights concerning the information we hold about you, as
defined under the General Data Protection Regulation. If you wish to exercise
these rights, please contact us, including your email address in the first
instance (this is the unique identifier we use to identify and collate personal
information).

4.0. Requesting a copy of your information
You may request a copy of any data we hold about you. Upon request, we will
provide a CSV file (which you may open in a program such as Microsoft
Excel) containing the personal data we hold on record about you.

4.1. Updating or correcting your information
The accuracy of your information is important to us. If you change email
address, or any of the other information we hold is inaccurate or out of date,
please contact us so we may correct our records.

4.2. Deleting your information
You have the right to request erasure of your personal information. Unless
there is a compelling reason for the data not to be erased (for example, if we
need to use that data to fulfil our contractual or legal obligations), your
personal data will be deleted on request.

4.3. Automated decision making
We do not use any personal information for automated decision making or
profiling; your data is not subject to automated decision making or profiling.

5. Use of ‘cookies’
Mad March Hare website uses cookies. Cookies are small pieces of
information that are stored on your computer or mobile device when you visit a
website.

6. Security
Mad March Hare takes security seriously. In order to protect your information
from loss, misuse or unauthorised access or disclosure, we have put in place
suitable physical, electronic and managerial procedures to safeguard and
secure the information we collect.

7. Data Breaches
Our policies include a clear process for handling a personal data breach,
should one occur. Where appropriate, Mad March Hare will promptly notify
you of any unauthorized access to your personal information.

8. Complaints
If you wish to raise a complaint on how we have handled your personal
information, you can contact us directly and we will investigate the matter.
If you are not satisfied with our response or believe we are processing your
personal information not in accordance with the law you can complain to
the Information Commissioner’s Office (ICO).

